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0. LIST OF REVISIONS 

SIGNATURES 

  

Date Index Object 

30/05/2023 0 Création 

18/12/2023 1 Update quality organization + identity card steering authorities + ISO 19443 (§ 8.3 not applicable) 

19/02/2024 2 Updating of process identity cards: P2, P3, P4, P5, P8 (changes are highlighted in yellow) 

24/062024 3 Update scoops + added ISO19443 certificate 

30/07/2024 4 Creation of two new Processes in the quality management system: P9 and P10 

15/11/2024 5 
Integration of the AD Spain site at Oiartzun 
Change of P6 process leader  

08/01/2025 6 

Change of CEO 
Merger/integration of UKAD into AUBERT&DUVAL's Les Ancizes site 
Change of ownership (Interforge - 100% AD) 
Change of leader for the P1 process 
Page 5, 10 et 11 

28/10/2025 7 

Présentation of Aubert & Duval  
§2 Ethics and Compliance 
Scope 
QHSE Politicy signed by E. GALAN 
Organization : New EVP Finance and Administration ; Business Performance Manager 
Process identity card 

01/02/2026 8 

- Organization: New Vice-President, Operations Management 
- Process identity cards: New P4 Process Leader + 
   - Process P2: removal of two indicators (OTD G6 (collaborated) (%) & CA innovant prospect  
      (M€)) + addition of a new indicator (OQD G6 (%)) 
   - Process P8: Clarification of the indicator: Recommended treatment rate for insurers (%).   
     Change from “Priority 1” to “A-B-C” 
   - New standards, in yellow 

Written by / Rédacteur(s) 
B. DELSUPEXHE 

Verified by / Vérificateur(s) 
T. ROUAULT 

Approved by / 
Approbateur(s) 

E. GALAN 

Signature: Signature: Signature: 

 

  



 

QMM AUBERT&DUVAL - Index 8 

All documents shall be written in both English and French issue. In case of conflict, the French issue prevails.  

Tous les documents doivent être obligatoirement rédigés en version bilingue (anglais et français). En cas de conflit, la version française fait foi.  3 | 17 

 

CONTENT 
 

0. LIST OF REVISIONS .......................................................................................... 2 

1. PRESENTATION OF AUBERT & DUVAL .......................................................... 4 

2. ETHICS AND COMPLIANCE ............................................................................. 5 

3. SCOPE ................................................................................................................ 6 

4. QHSE POLICY .................................................................................................... 9 

5. ORGANIZATION ............................................................................................... 10 

6. COMPANY AUTHORITY .................................................................................. 10 

7. PROCESSES MAPPING .................................................................................. 11 

8. PROCESS IDENTITY CARD ............................................................................ 12 

 

  



 

QMM AUBERT&DUVAL - Index 8 

All documents shall be written in both English and French issue. In case of conflict, the French issue prevails.  

Tous les documents doivent être obligatoirement rédigés en version bilingue (anglais et français). En cas de conflit, la version française fait foi.  4 | 17 

 

1. PRESENTATION OF AUBERT & DUVAL 

Aubert & Duval is one of the world’s leaders in developing and processing complex 

metal materials. Requiring high levels of security and subject to the strictest quality 

standards, these materials are used in the production of metallurgical solutions for a 

wide range of applications such as aeronautics, energy, defence, healthcare, and 

speciality markets. 

 

 

Aubert & Duval website : Aubert & Duval 

 

 

https://www.aubertduval.com/


 

QMM AUBERT&DUVAL - Index 8 

All documents shall be written in both English and French issue. In case of conflict, the French issue prevails.  

Tous les documents doivent être obligatoirement rédigés en version bilingue (anglais et français). En cas de conflit, la version française fait foi.  5 | 17 

 

2. ETHICS AND COMPLIANCE 

Aubert & Duval is recognised for the high quality of its products, its technical expertise, and the 
people who support it in serving particularly critical sectors. Your commitment ensures the 
security of our products and activities on a daily basis. It is an essential part of our identity to 
act with integrity, in full compliance with the regulatory and legal environment. Like our partners, 
I rely on you to rigorously adhere to the Aubert & Duval Ethics and Compliance programme. It 
is there to provide value, commitment, and performance.” 

Etienne GALAN 
CEO of Aubert & Duval 

Lien : programme Ethique et Compliance 

 

A professional whistle-blowing system is accessible to all employees and external 
stakeholders, including providers. It allows for the reporting of ethical issues such as: 

• Breaches of integrity (corruption, influence peddling, conflicts of interest), 
• Serious violations of human rights and fundamental freedoms, 
• Property offences (theft, embezzlement), 
• Discrimination, unfair treatment and moral or sexual harassment, sexist behaviour, 
• Fraud, falsification of documents, manipulation of accounts  
• Anti-competitive practices, 
• Violation of procedures (health, hygiene, occupational safety and environmental 

protection), 
• Crimes or offences, serious and obvious violations of the law or regulations, 
• CFSI - Counterfeiting, fraud, falsification and suspicious products, 
• Practices that impact aviation safety and nuclear safety. 

This service is outsourced to ensure transparency, confidentiality and protection for 

whistleblowers. 

If you witness or are a victim of a breach of our Ethics Charter or any other deviant or 

inappropriate behaviour, please access the whistleblowing platform: Aubert & Duval 

whistleblowing system. 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.aubertduval.com/en/our-commitments/ethics-and-compliance/
https://aubertetduval.integrityline.app/?lang=en
https://aubertetduval.integrityline.app/?lang=en
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3. SCOPE 

Below are the general areas of application of the Quality Management Manual. 

ISO 9001 / EN 9100 / AQAP 2110 D: 
DESIGN AND DEVELOPMENT OF MATERIALS GRADES, ENGINEERING, MELTING, 
ALLOYS REMELTING, MANUFACTURING, HEAT TREATMENT, INSPECTION, TESTING, 
MARKETING AND SALE OF METALLURGICAL PRODUCTS, OPEN AND CLOSE DIE 
FORGINGS, STAMPINGS, ROLLINGS IN ALLOYED AND STAINLESS STEELS, NICKEL 
AND COBALT-BASED ALLOYS AND SUPERALLOYS.  
INDUSTRIALIZATION, MANUFACTURING, HEAT TREATMENT, INSPECTION, TESTING, 
MARKETING AND SALE OF METALLURGICAL PRODUCTS, OPEN AND CLOSE DIE 
FORGINGS, STAMPINGS IN TITANIUM AND ALUMINIUM ALLOYS.  
MANUFACTURING AND SALE OF ALL GRADE PRODUCTS OBTAINED BY POWDER 
METALLURGY. MANUFACTURE OF TITANIUM ALLOYS INGOT.  
 
EN 9120 – HEYRIEUX: 

DISTRIBUTION AND WAREHOUSING OF METALLURGICAL PRODUCTS, OPEN AND 
CLOSE DIE FORGINGS, ROLLINGS IN ALLOYED AND STAINLESS STEELS, NICKEL AND 
COBALT-BASED ALLOYS AND SUPERALLOYS. 
 
ISO 19443: 
INDUSTRIALIZATION, MELTING, REMELTING, FORGING, HOT ROLLING, COLD 
ROLLING, HEAT TREATMENT, MACHINING, NDT, OTHER INSPECTIONS, TESTING, 
CERTIFICATION AND SALE OF MATERIALS (FORGING, PLATES, BARS) IN NON-
ALLOY/LOW-ALLOY STEEL, ALLOY STEEL, STAINLESS STEEL, NICKEL-BASED 
ALLOYS. BENDING, WELDING, CERTIFICATION AND SALE OF COMPONENTS. 
 
 
 
 
 
 
 
 
This Quality Management Manual defines all the measures implemented by AUBERT&DUVAL 

to meet the requirements of the quality standards for the sites and scope specified in the 

following table: 
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AUBERT&DUVAL 
Central fonction 

Issy-les-Moulineaux 
12, rue D’Oradour sur 

Glane 
92130 Issy-les-Moulineaux  

France 

x x x x  
CENTRAL FUNCTIONS. EXECUTIVE MANAGEMENT, ADMINISTRATIVE AND FINANCIAL, COMMERCIAL, 
FUTURE BUSINESSES, STRATEGY AND MARKETING. HUMAN RESSOURCES. COMMUNICATION. DESIGN 
AND DEVELOPMENT OF MATERIALS GRADES. 

    x 
CENTRAL FUNCTIONS. EXECUTIVE MANAGEMENT, ADMINISTRATIVE AND FINANCIAL, COMMERCIAL, 
STRATEGY AND MARKETING. HUMAN RESOURCES, COMMUNICATION. 

AUBERT&DUVAL 
Aubière 

9 et 14 allée Alan Turing  
63170 Aubière  

France  

x x x x  
SUPPORT FUNCTIONS. TECHNICAL, OPERATION, QUALITY AND PROGRES, HUMAN RESSOURCES, 
PURCHASING, INFORMATION SYSTEMS. DESIGN AND DEVELOPMENT OF MATERIALS GRADES. 

    x 
SUPPORT FUNCTIONS, OPERATIONAL AND TECHNICAL MANAGEMENT, QUALITY AND PROGRESS, HUMAN 
RESOURCES, PURCHASING, INFORMATION SYSTEMS, INDUSTRIALIZATION. 
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AUBERT&DUVAL 
Les Ancizes 
1 rue des Villas  

BP 1  
63770 Les Ancizes France 

 
ATELIER FORGE TITANE 
Lieudit La Croix De Biolet, 

RD 62, 63780 Saint 
Georges De Mons, France  

x x  x  

INDUSTRIALIZATION, MELTING, ALLOYS REMELTING, MANUFACTURING, HEAT TREATMENT, INSPECTION, 
TESTING, MARKETING AND SALE OF METALLURGICAL PRODUCT, OPEN AND CLOSE DIE FORGINGS, 
ROLLINGS IN ALLOYED AND STAINLESS STEELS, NICKEL AND COBALT-BASED ALLOYS AND 
SUPERALLOYS, TITANIUM ALLOYS. MANUFACTURING AND SALE OF ALL GRADE PRODUCTS OBTAINED BY 
POWDER METALLURGY. DESIGN AND DEVELOPMENT OF MATERIALS GRADES. 

AUBERT&DUVAL 
Les Ancizes 
1 rue des Villas  

BP 1  
63770 Les Ancizes France 

    x 
INDUSTRIALIZATION, MELTING, REMELTING, FORGING, HOT ROLLING, HEAT TREATMENT, MACHINING, 
NDT, OTHER INSPECTIONS, TESTING, CERTIFICATION AND SALE OF MATERIALS (FORGING, BARS) IN 
NON-ALLOY/ LOW-ALLOY STEEL, ALLOY STEEL, STAINLESS STEEL, NICKEL-BASED ALLOYS. 

AUBERT&DUVAL 
Firminy 

Rue de la Tour de Varan  
42700 Firminy   

France  

x x  x  
INDUSTRIALIZATION, MANUFACTURING, HEAT TREATMENT, INSPECTION, TESTING, MARKETING AND 
SALE OF METALLURGICAL PRODUCTS AND OPEN AND CLOSE DIE FORGINGS IN ALLOYED AND 
STAINLESS STEELS. 

    x 
INDUSTRIALIZATION, FORGING, HEAT TREATMENT, MACHINING, NDT, OTHER INSPECTIONS, TESTING, 
CERTIFICATION AND SALE OF MATERIALS (FORGING) IN NONALLOY/ LOW-ALLOY STEEL, ALLOY STEEL, 
STAINLESS STEEL. 

AUBERT&DUVAL 
Heyrieux 

ZI rue des Balmes 
38540 Heyrieux  

France 

x  x   
DISTRIBUTION AND WAREHOUSING OF METALLURGICAL PRODUCTS, OPEN AND CLOSE DIE FORGINGS, 
ROLLINGS IN ALLOYED AND STAINLESS STEELS, NICKEL AND COBALT-BASED ALLOYS AND 
SUPERALLOYS. 

AUBERT&DUVAL 
Issoire 
ZI du Piat  

63502 Issoire - France  

x x  x  
INDUSTRIALIZATION, MANUFACTURING, HEAT TREATMENT, INSPECTION, TESTING OF METALLURGICAL 
PRODUCTS AND OPEN AND CLOSE DIE FORGINGS, STAMPINGS IN ALUMINIUM ALLOYS. 

AUBERT&DUVAL 
Pamiers  

75 boulevard de la 
Libération  

09100 Pamiers France  
 

LABORATORY 
 Plateforme technologique 

Delta sud – mod, 103 
impasse Roland Garros , 
Verniolle, 09340, France 

x x  x  

INDUSTRIALIZATION, MANUFACTURING, HEAT TREATMENT, INSPECTION, TESTING, MARKETING AND 
SALE OF METALLURGICAL PRODUCT, OPEN AND CLOSE DIE FORGINGS, STAMPINGS, ROLLINGS IN 
ALLOYED AND STAINLESS STEELS, NICKEL AND COBALT-BASED ALLOYS AND SUPERALLOYS, TITANIUM 
AND ALUMINIUM ALLOYS. 

AUBERT&DUVAL 

Imphy 
Avenue Jean Jaurès 58160 

Imphy   
France 

x x    

ALLOYS REMELTING, MANUFACTURING, INSPECTION, TESTING OF METALLURGICAL PRODUCT, OPEN 
AND CLOSE DIE FORGING IN ALLOYED AND STAINLESS STEELS, NICKEL AND COBALT-BASED ALLOYS 
AND SUPERALLOYS. 
MANUFACTURING AND SALE OF ALL GRADE PRODUCTS OBTAINED BY POWDER METALLURGY. 

    x 

INDUSTRIALIZATION, REMELTING, COLD ROLLING, HEAT TREATMENT, MACHINING, NDT, OTHER 
INSPECTIONS, CERTIFICATION OF MATERIALS (FORGING, BARS) IN NON-ALLOY/ LOW-ALLOY STEEL, 
ALLOY STEEL, STAINLESS STEEL, NICKEL-BASED ALLOY. BENDING, WELDING, OTHER INSPECTIONS, 
CERTIFICATION OF COMPONENTS. 

AUBERT&DUVAL 
Interforge 

ZI de la Maze - BP 75 
63500 Issoire - France 

x x  x  
MANUFACTURING, HEAT TREATMENT, INSPECTION, TESTING OF METALLURGICAL PRODUCTS AND OPEN 
AND CLOSE DIE FORGINGS, STAMPINGS IN NICKEL AND COBALT-BASED ALLOYS AND SUPERALLOYS, IN 
TITANIUM AND ALUMINIUM ALLOYS. 

ECOTITANIUM 
La Croix de Biolet RD 62 
63780 ST GEORGES DE 

MONS  
France 

x x    MANUFACTURE OF TITANIUM ALLOYS INGOT. 

AUBERT&DUVAL 
Oiartzun 

POLIGONO INDUSTRIAL 
LANBARREN, 

ARAÑABURU KALEA 4D, 
BAJO 20180 OIARTZUN 

(GIPUZKOA) - SPAIN 

x x    PRODUCTION AND SALES OF HIGH VALUE-ADDED METALLIC ALLOYS IN FORM OF LOOSE POWDER. 

Information on the legal status of these entities is available on :  

https://www.infogreffe.fr/

https://www.infogreffe.fr/
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Depending on the site, additional provisions (specific procedures and/or Quality Assurance Plans) 

are intended to take into account specific requirements, such as: 

• Nuclear Industry standards: GSR Part 2 (IAEA), 10CFR550 appendix B,10CFR21, RCC-M, 

NCA 3300 (ASME), NSQ-100, ISO 19443 (§ 8.3 not applicable) ..., 

• The NF IN ISO/CEI 17025 for our COFRAC-accredited laboratories, 

• The AS13100 aerospace standard for Aero Engine Design and Production Organizations, 

• AC7006, AC7101, AC7102, AC7108 and AC7114 for our special processes accredited by 

PRI NADCAP, 

• … 

Quality Management commitments are effectively implemented through the processes listed in the 

mapping presented in Chapter 7 and described in Chapter 8. 

For the nuclear market (civil and defence), specific provisions are described in the Nuclear Quality 

Manual. 

The latest version of the Aubert & Duval Management Manual, which takes into account significant 

changes that may affect the effectiveness of the Quality Management System, in line with the 

strategic direction, is available to our customers and all interested parties on the following website: 

Aubert & Duval  

 

https://www.aubertduval.com/services-support/documents-tools/
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4. QHSE POLICY 

 

The success of this policy depends on everyone’s mobilization and 

commitment 
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5. ORGANIZATION 

 

 

Mr Thierry ROUAULT as been appointed as the Management representative for the Quality scope. 

6. COMPANY AUTHORITY 

The system of delegated authorities defines the decision rules for the main commitment processes 

of the entities. The authorisation rules defined in the MAS (Company Authority Handbook) make it 

possible to establish commitment authorisations formalised by the authorised person(s) according 

to the planned activities and amounts. 
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7. PROCESSES MAPPING 

Our management system is defined by 10 processes and their interactions. 

Our processes are identified as follows: 

• 3 Management process 
P1: Defining and implementing the strategy 
P8: Health & Safety / Environment risks controlling 
P9: Managing Quality & Progress 

• 3 Realization process (our activity) 
P2: Designing / Developping / Industrializing 
P3: Selling parts and semi-finished products 
P4: Manufacturing and delivering parts and semi-finished products 

• 4 Support Process (resources for other processes) 
P5: Managing skills 
P6: Purchasing 
P7: Managing the infrastructures 
P10: Managing SI 
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8. PROCESS IDENTITY CARD 

Each process has an "identity card" with the following information: 

• Its purpose, 

• The steering bodies, 

• The activities with input and output data, 

• The means, resources, standards and indicators necessary for its proper functioning 
 

Below is the "identity card" for each process: 
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